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Al chatbots and companions

A simple search of “Al Chat” within the App store highlights the number of Al apps already
available, many are rated as 18+ so it is important to speak to our children about them and the
risks associated with them. Examples of Al chatbots that your child may have heard of are
Character.Al (18+) and My Al from Snapchat (13+).

What are the risks?

- Over reliance on Al companions, for example they may replace ‘real life’ friendships or
reliance on using them for homework or problem solving.

- Exposure to inappropriate content.
- Privacy/data risks.

- Misinformation as not all information shared is correct and can be biased.

How can | protect my child?
- Check age ratings of any apps or websites that your child accesses.

- Discuss the risks of Al chatbots with them and have open conversations about why they may
be using them.

- Set up appropriate parental controls on their devices/ broadband.

- Chat to your child regularly and ensure your child knows that they should talk to you or
another trusted adult if anything concerns them.

Further information

https://www.esafety.gov.au/newsroom/blogs/ai-chatbots-and-companions-risks-to-children-
and-young-people



https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fnewsroom%2Fblogs%2Fai-chatbots-and-companions-risks-to-children-and-young-people&data=05%7C02%7CSTravis%40castertonprimaryacademy.co.uk%7C6d0e8ed689104026857608de2111ee23%7Cc8ec4827694a4de2bbb52f88b87d8de5%7C0%7C0%7C638984558085505993%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0bXBRonAHJb9XLGYhj%2BMcbJlar%2F%2F4BjqZFvVK%2FfiXBk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.esafety.gov.au%2Fnewsroom%2Fblogs%2Fai-chatbots-and-companions-risks-to-children-and-young-people&data=05%7C02%7CSTravis%40castertonprimaryacademy.co.uk%7C6d0e8ed689104026857608de2111ee23%7Cc8ec4827694a4de2bbb52f88b87d8de5%7C0%7C0%7C638984558085505993%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0bXBRonAHJb9XLGYhj%2BMcbJlar%2F%2F4BjqZFvVK%2FfiXBk%3D&reserved=0

